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Annual survey shows rising member satisfaction 


South Australian wineries have rated the South Australian Wine Industry Association 
(SAWIA) 8.5 out of 10 for overall value of services in the 2019 Annual Member Appraisal, 
conducted in July. 


Satisfaction levels are on the rise: in the 2018 survey, SAWIA received an overall score of 8.2. 


“It’s terrific to know that members value the services we’re providing,” said SAWIA Chief 
Executive Brian Smedley. “We’re working hard to deliver the tools the industry needs to 
prosper.” 


The 2019 survey shows a similar ranking of service importance to 2018, with Industrial 
Relations still holding first place, followed by Industry and Government Lobbying. Work 
Health and Safety was third, followed by the Environment in fourth place. Market 
Development was ranked fifth. 


Lobbying continues to be highly valued by members, with 100% of respondents indicating 
that SAWIA communicates well on political issues (no change from 2018 or 2017 results). A 
wide variety of key issues were identified by members, with the top issues being: 


e Wine Equalisation Tax 

e Labour Costs 

e Local/State Government 
e Liquor Licensing 

e Energy Costs 

e Water Costs and Access 
e Competition 


Other key survey highlights include: 


e 54% of respondents have used SAWIA’s Employee Relations services and they 
reported being 100% satisfied with the service supplied. 
e The top Industrial Relations issues reported were: 
o Performance management, termination, redundancy; 
o Award interpretation, including rates of pay; and 
o Employment contracts/agreements. 
e 19% of respondents used SAWIA’s Work Health and Safety information and advisory 
service in 2018/19 and they reported being 100% satisfied with the service supplied. 


In terms of the Environment, and as was the case in 2018, ‘Energy Supply (reducing costs, 
improving efficiency, solar generation, storage options)’ by far gathered the most responses 
with 26% of respondents listing it as the most important Environmental issue. Second was 
waste reduction (improving efficiency, reducing generation and costs) followed by water 
supply and climate change. 
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There was strong support for SAWIA’s Market Development activities and very strong 
support for pop-up events, with 76% of respondents being in favour of continuing the events. 


There was growing interest for SAWIA to provide: 
e Business strategy sessions with focus on business improvement; 
e Laneway events more targeted by region; 
e Tourism related events; 
e Regional cellar door promotions; 
e Assistance with IP law; and 
e Winery of the future development opportunities, i.e. optimum design and future 
technologies to drive efficiency, safety and environmental excellence. 


The 2019 survey continues to show that members rely on a variety of communication 
channels, with emails/member updates, the monthly newsletter, the SAWIA website and 
face to face meetings being equally the most important. Interestingly, unlike 2018 where 
social media had no response at all, in 2019 members responded that social media is 
important to 50% of them. 


“Pd like to thank all members who took part in the appraisal. Your input enables us to focus 
our energy on the areas most needed by industry,” Brian said. 


“We encourage members of the South Australian wine industry to talk to us about the issues 
affecting them. We’re here to help.” 


The survey was conducted by SAWIA via Survey Monkey in July. The survey response 
represents approximately 22.3% members. 


For further information, please contact SAWIA Chief Executive Brian Smedley on (08) 8222 
9277 or brian@winesa.asn.au 
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